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Software

CBA Application Performance Preservation

Clearing Batches

The CBA application can experience significant delays when loading or importing 
new jobs if too many jobs accumulate in the Active and Trash folders. It is 
recommended to delete jobs from these folders using the following procedure on 
a regular basis.

1. Close CutBuilder by selecting Shut Down > Shutdown CBA.

2. Open the File Explorer and navigate to C:> Hornet II > 
CutBuilderAutomation > Batches.

Figure 7-39: CBA Batches Folder

3. In both the Active and Trash folders, delete all of the batch folders by 
selecting them, then using a long-press to open the menu and select 
Delete.

Relaunch the CBA application and resume normal operation.

Disable Logging

If there are significant delays when navigating CBA or with print images, disabling 
logging may help. To disable logging, use the following procedure.

1. Open the Settings menu on the Menu Bar.

2. Ensure the value for Diagnostics > Application Log is set to False. Use the 
drop down menu as seen in Figure 7-40 if it is not set to False.
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Figure 7-40: Deleting Logs

3. Close CutBuilder by selecting Shut Down > Shutdown CBA.

4. Open the File Explorer and navigate to C:> Hornet II > 
CutBuilderAutomation > Config

5. Delete the ErrorLog.xml file by selecting it, then using a long-press to open 
the menu and select Delete. 




